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TOYOTA PART EXCHANGE- TERMS AND CONDITIONS 
 

These terms govern the rules for using our part exchange tool.  

"We” or "our" means Toyota (GB) PLC registered in England and Wales under company number 00916634, with registered office at Great Burgh, Burgh Heath, 
Epsom, Surrey, KT18 5UX.  

The valuaWon tool and data provider is BCA. 

1. Disclaimer  
 

1.1. Nothing contained in or generated by the valuaWon tool shall be construed as creaWng any binding agreement, offer, or contract. The valuaWon 
provided is for informaWonal purposes only, and we shall not be bound by, or have any legal obligaWon arising from, the valuaWon or any 
reliance placed upon it. 

 
2. Tool Terms of Use  

 
2.1. By using our tool, you confirm that you accept these terms and that you agree to comply with them.  

 
2.2. The valuaWon tool may only be used for personal purposes, and the results may not be re-uWlised or max-extracted in any way. We shall have no 

liability to you whatsoever for any losses arising out of your use of the valuaWon tool for commercial, business or re-sale purposes. 
 

2.3. Our tool is made available free of charge. Although we make reasonable efforts to update the informaWon on our tool, we make no 
representaWons, warranWes or guarantees, whether express or implied, that the content on our tool is accurate, complete or up to date.  

 
2.4. We do not guarantee that our tool, or any content on it, will always be available or be uninterrupted.  

 
2.5. We may suspend or withdraw or restrict the availability of all or any part of our tool for business and operaWonal reasons. 

 
2.6. We may update and change our tool from Wme to Wme to reflect changes to our products, our users’ needs and our business prioriWes. Every 

Wme you wish to use our tool, please check these terms to ensure you understand the terms that apply at that Wme. 
 
2.7. To ensure fair usage, the tool limits valuaWon requests to three acempts per IP address within a 24-hour period. Aeer reaching this limit, further 

requests will be blocked for 24 hours. 
 

3. ValuaDon EsDmate 
 

3.1 The valuaWon esWmate given by this tool is indicaWve only, based on the informaWon you have input. In no way does the valuaWon consWtute 
an offer by us for purchase of the vehicle. 

 
3.2 ValuaWons will be finalised following a physical appraisal, which may involve operaWonal checks and a test drive. Following this, the value of 

your vehicle may increase, decrease or remain the same.  
 

4. AssumpDons used in ValuaDon 
4.1 In calculaWng the valuaWon esWmate of the vehicle, we have made the following assumpWons, but only where you have not supplied the relevant 

informaWon: 

(a) The vehicle has never been in a major accident and is not categorised as insurance category C, D, N or S. 
(b) The vehicle is not due a service in the next 1000 miles. 
(c) The vehicle has a valid MOT certificate with at least a month remaining. 
(d) The vehicle is not an import. 
(e) The vehicle has not been used as a taxi or by a driving school or local authority. 
(f) The vehicle has not been modified, either for appearance or performance. 
(g) The odometer is a true representation of the vehicle’s mileage and has not been manipulated in any way. 
(h) You are the registered keeper with a valid copy of the V5C. 
(i) There are no noticeable or known problems with the vehicle’s steering, transmission, clutch, gearbox, suspension or brakes and all 

electrical items are functioning as expected. 
(j) There are no warning lights illuminated. 
(k) The tyres ficed to the vehicle meet the minimum legal standards. 

 

If any of these assumptions do not apply to your vehicle or you have inputted incorrect information, the valuation estimate will not be accurate. 
To obtain an accurate valuation for your vehicle, please contact your local Toyota/Lexus dealership who will conduct a full appraisal of your 
vehicle before confirming a valuation.  

5. Intellectual Property 
5.1 The vehicle valuaWon tool is licensed to us for use on this website. You are granted a limited, non-exclusive, non-transferable right to access and 

use the tool solely for obtaining vehicle valuaWons for personal purposes. 
 

6. Data ProtecDon 
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6.1. All data entered by customers will be processed in line with our Privacy Policy. 

 
7. General 

7.1 No third party can enforce these terms. 
 
7.2 We reserve the right to vary, amend, extend or withdrawn these terms and condiWons at any Wme.  
 
7.3 Please note that these terms and condiWons, their subject macer and their formaWon, are governed by English law.  
 
7.4 These terms and condiWons are subject to the exclusive jurisdicWon of the courts of England and Wales. 

 

https://www.toyota.co.uk/footer/privacy-policy

