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ACTIVATE SMART CHARGING SERVICE

STEP 1

To activate Charging Network
services on your MyToyota app, log
in using your credentials.

@ View Status

Remote Control

bZ4X

A2XXXXXXXXXXXXXXXX

®

¥

Start Climate

Default Vehicle

Vehicle Nickname

Connected Services Centre

Privacy Mode

Vehicle may not be as shown

STEP 2

Tap on “My Garage”.
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ACTIVATE SMART CHARGING SERVICE

STEP 3 STEP 4

Connected Services Center Charging Network

b74X In the Connected Services Center, Tap on “Activate”.
under the Available tab, tap on
Trial Services “Charging Network”.

Standard Services

Remote Services

Trial Available
Term
Charging Network gives you access to
more than 430.000 charging points in
Smart Services Europe. You can find charging stations

rial Available : .
3l Availat around a given location and also see real-

time prices. Just go to a charging station,
unlock using your RFID or application and
Connected Insurance pay seamlessly at the end of the month -
automatically.

Click below to read more and subscribe via the
website

External services

Charging Network

Inactive
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CREATING A DCS CONTRACT

Belgium

Denmark

Finland

Sweden

Switzerland

STEP 1

You are now at the DCS portal.

Tap on the country in which you

want to create a charging contract.

{TdvoTA GHARG
NETWORI{'.

¥our key to one, of the largestI ‘

‘public charging networks in
Urope.

Explore our network

w7,

STEP 2

Tap on “Explore our network”
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CREATING DCS CONTRACT

LOG IN TO MyToyota

Log in to access all of your saved details

john@gmail.com

STEP 3

Enter your MyToyota User ID and
password.
Tap on “Log in”.

If you have forgotten the password,
you can reset it on the Toyota
regional site.

LOG IN TO MyToyota

Log in to access all your saved data

CHARGING NETWORK
REQUIRES THE FOLLOWING
PERSONAL DATA:

john@gmail.com

STEP 4

Tap on “To allow” to accept that
Charging Network can access your
data.
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CREATING DCS CONTRACT

1/ 6 steps

Vehicle details

Get started by entering your vehicle details,
and receive special tariff packages tailored
for you.

STEP 5

The DCS contract creation flow
consists of 6 steps.

Enter the VIN number of your car.

Base Fee?

X.XX EUR / mon

Charging

Prices may vary depending on the
operator of the charging station.
Please check the valid prices in the

MyToyota app before you start charging.

Charging abroad
Countries

France, Germany, Italy, Luxembourg,
Netherlands, Norway, Portugal, Spain,
Sweden, Switzerland, United Kingdom

Extras
Replacement card
X.XX EUR

STEP 6

The Charging Network displays the
applicable tariff plan. Choose your
preferred tariff and then Tap “Select”
to continue.



CREATING DCS CONTRACT

3 / 6 steps

Your details

Your key to one of the world’s largest public
charging networks

Salutation

Please select

First name

John

Last name

Doe

STEP 7

Enter your personal details
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4 / 6 steps

Payment details

|want to setup a

Préatc accobnt ‘

Com int

Payment options

Credit card

P PayPal

STEP 8

Enter your payment details.

The Charging Network will use this
payment method for your charging
sessions and monthly subscription
payments.

If you enter a business credit card,
the Charging Network requires
additional details.
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CREATING DCS CONTRACT

Charging card

| have a charging card already

Send @ ng card

Enter your charg number

Continue

STEP 9

Tap on “Send me a charging card”.

The Charging Network ships the
card to the address you specified,
usually within 5-to-7 working days.

6 / 6 steps

Confirmation

Vehicle details

VIN
JTMXXXXXXXXXXXXXX

Your details

Personal Details
John Doe

LeonrodstraBe
Minchen

Germany

Payment details

STEP 10

You can review the details you have
entered.
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CREATING DCS CONTRACT

Charging card

Enter your charging card number

DE-T-1XXXXXX-X

Continue

If you already have a card, enter the
number.

Voucher

Enter promo code

terms and conditions and the

i uded privacy policy of the Digital
harging Solutions GmbH apply. |

owledge the right of withdrawal and

withdrawal form

Create contract

STEP 11

Agree to Charging Network Terms and
conditions
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CREATING DCS CONTRACT

STEP 12

Create the contract and you're

Discover all app -
functionalities now and finished.

get started right away
Download the MyT app

& App Store

 od Google Play

Gip to contract

Service
Tariffs

Switch country
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FINDING CHARGING STATIONS

STEP 1 STEP 2

You can view the zoomed-out version
of the map. You can tap a cluster to
zoom in.

On the Home screen, tap the
map icon.

82%
Yesterday at 13:52

@ View Status

Remote Control

®

o

Start Climate
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ZOOMING IN AND APPLYING FILTERS

STEP 3 STEP 4

Zoom in further to view individual
charging stations.

Tap the filter icon on the top right
corner to filter the charging stations.
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VIEWING CHARGING STATION DETAILS

STEP 5 STEP 6

Filters
The map displays an updated view of
charging stations.

Select plug type, charging speed,
authentication etc.

Plugtypes

|

Z

® ©

Household

CHAdeMO Tap “Apply Filters”.

Charging Speed

0 KW 22 KW 43 KW 50 KW

+100 KW

Authentication

B8

=0

Apply Filters
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VIEWING CHARGING STATION DETAILS

STEP 5 STEP 6

= Charging Polnt To view pricing information, tap “Prices”.
Tapping an individual charging T ———
station displays the details of the 57200 Sarraguemines, Belgium
station. * & & * ¥ (123)

Charging Types Available

—

®

Type 2 CCS CHAdeMO

Speed
Availability
Cable(s)
Authentication

Prices

Operator Details

&e &0

Unlock Navigate Share
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VIEWING CHARGING STATION DETAILS

STEP 5

Prices

The Prices screen displays the
The total price for your charging session .. .
can be a combination of the following pricing appllcable to the selected
fees: charging station.

Time-based Fee If it is a time-based fee, be sure to
Billed per min monitor your charging time and be
(@) et min careful not to incur a lot of

@) =i additional costs.

Billed per 30 min EURX.XX/h

@) 0-420min
@ -okw

&R &0

Unlock Navigate
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UNLOCKING A CHARGING STATION

STEP 1 STEP 2

X Charging Point

Select your charging station. Tap “unlock” to unlock the station.

2 rue Jean Baptiste Dumair,
57200 Sarraguemines, Belgium

2 2 Or, you can unlock a charging station

using the Charging Network RFID card.
Then you don't need to use the
MyToyota app.

Charging Types Available

N
®
Type 2 CCs CHAdeMO
N

Speed
Availability
Cable(s)
Authentication

Prices

Operator Details

are &0 &

Unlock Navigate Share
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UNLOCKING A CHARGING STATION

STEP 4

Tap on “Unlock”

STEP 3

Unlock Charging Point Unlock Charging Point

Scan the QR code on the charging Provide the station ID
station to UﬂlOCk it To unlock the charging point provide the
station identification

Sometimes, the Charge Point
Operators add marketing details to
the QR code to promote their
services. In such cases, the QR code
wont work and you receive an error.

XXXXXXXXXXX

ation ID?

As a workaround, tap “Enter Station
ID” to manually enter the ID to

HOTLINE unlock the charging station.
431435500333
NOTE: If you do not see the QW E R
scanner, ensure that you have
enabled Camera permission for AlslolrlcThlulklL

the MyToyota app.
4 Z X|C|V|BIN|M =

Scan the QR code available on the charger

123 space Go

to start a charging session

Enfer statiom ID

0
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UNLOCKING A CHARGING STATION

If you drove to a charging station
without finding it via the MyToyota
app ,simply go to the ‘Home Screen’ &
tap on the Unlock icon found under
Unlock A Charging Point.

STEP 5

Unlocking Charging Point © View Status

The screen shows that unlocking Remote Control
was successful and charging has )

started.
¥

Start Climate

3
Unlocking successful,
charging has started

FE*WWN*65HTBFN*01

It worked - your charging point has been

A Unlock

Hazard Lights

unlocked and charging has started
Advanced Controls

Unlock A Charging Point

Check Battery Status
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VIEWING CHARGING ACCOUNT DETAILS

STEP 1 STEP 2

Connected Services Center Charging Network

b74X On the Connected Services Center, Tap “Manage”.
you see Charging Network under
Trink Seniices external services as activated.

Standard Services

Tap “Charging Network”.

Charging Network gives you access to
more than 430.000 charging points in
Europe. You can find charging stations

= around a given location and also see real-

time prices. Just go to a charging station,
unlock using your RFID or application and

pay seamlessly at the end of the month -

Connected Insurance
automatically.

Click below to read more and subscribe via the
website

External services

Charging Network
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VIEWING CHARGING ACCOUNT DETAILS

STEP 3 STEP 4

Select your country. Tap the menu icon in the top right

: : corner.
NETWORKJ‘E ' AU

Your key to one R the largestI |
‘public charging networks in ‘

urope.

Belgium

Explore our network
Denmark

Finland

Switzerland
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VIEWING CHARGING ACCOUNT DETAILS

STEP 5 STEP 6

On the Charging Network menu, Tap “Dashboard” to view the summary
tap your name to expand the menu. Menu of your charging sessions.

Change language (EN)

Change country (Germany) Service

Menu Prices

Service

Prices

Invoices
My reviews

Account

Sign out
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VIEWING CHARGING ACCOUNT DETAILS

STEP 7 STEP 8

@

h " " .
WE ARE HABPYTO SEEYOU On the Dashboard, you can see the From the menu, select “Account” to view

AGAIN. JOHN DOE last invoice and your contract Menu account details.
' details.

Here is an overview of your recharge Service

account.

Prices
John Doe

Private account

Dashboard

Last invoice

Loading sessions
€ XX XX

Contracts

Invoices
Contract

My reviews




ACCOUNT

Contact address

John Doe

E-mail

john.doe@gmail.com

Address

LeonrodstraBBe
Miinchen
Germany

Telephone

+49 99 1234 5678

STEP 9

Account details are shown.
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VIEWING CHARGING ACCOUNT DETAILS

@

Menu
Service

Prices

Dashboard
Loading sessions
Contracts
Invoices

My reviews
Account

Sign out

STEP 10

From the menu, select “Loading
sessions” to view monthly charging

session details.
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VIEWING CHARGING ACCOUNT DETAILS

STEP 11

Monthly charging session details are

LOADING SESSIONS
shown.

The transactions displayed vary depending
on the information transferred by the
operator of the charging station. Temporary
delays may therefore occur. Figures include
VAT, but not additional charges,
international roaming costs or taxes, see
invoices for a full breakdown of public

charging costs

John contract

September




