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Create a MyT Account
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CREATE A MYT ACCOUNT

Create a MyT account. This can be done either on MyT App, or My Toyota portal.
If you already have a MyT/ My Toyota account, simply log in with your credentials on the App.

ACCOUNT CREATION VIA THE APP ACCOUNT CREATION VIA THE WEB PORTAL

A. Open MyT App on your smartphone A. Visit https://www.toyota.co.uk/
B. Choose “Don’t have an account?” B. Click on this icon “& “ at the top right hand
C. Follow the steps corner
D. You will receive an email to activate C. Select “Sign in/Register”

your account D. Follow the registration process for a new
E. Validate your account MyT user

E. You will receive an email to activate your

Good to go! account (For example see : Extra

Information - VOT Emails)
F. Validate your account

Good to go! @


https://www.toyota.co.uk/

ADD YOUR CAR

Add your car

Add your Toyota to experience the full
benefits of MyT. You can even add your car
before it's delivered!

Click to add
your car

- PROTECTED E8{%%& 41t
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Add your vehicle

How would you like to add your vehicle?

.XX?X

License plate

Your car's VIN number

17 digit number found in your documents

P

=

[ |

Scan QR code

Choose to add your car by either
Reg/Vin Look up or opt to scan the
QR code (Only with Smart Connect

Vehicles)

1432 Wz « B Q= 27%8

We found your car.

You're almost there. Please help us verify your
ownership.

Corolla HB/TS

Yes, this is my car

Not your car? Try again.

Confirm the
vehicle found is

correct @



ACTIVATE CONNECTED SERVICES

Yaris Cross

1.245km

's Center

Current location

Rua das Janel,

=]

Q

Services are activated

rt

Activated

at you can get

Connected Services Center

Activated Available

ed Services

Connected Services Center

Activated Available

@ Connected Services Center

o

Current location

Rua das Janel,

Connected Services

Service benefits

ar wiide range of digital features are
designed to ensure your safety, privacy
and comfort while you are on-the-go.
Keep infarmed on your car lacatian,
battery level u
h warning lights and much more
Share your car location with friend
loved ones in your nel
access your vehicle to adj
ings and tailor it to yo
s needed ta ¢
experience

Continue

Terms of use and privacy notice

Terms of Use - Services
Welcome ta My Toyota. These Terms of Use
vices made available from
this website. By using the services on My
Toyola and other related websites where
these Terms of Use are applicable, you are
agreeing to the following terms with
Toyola Mator Europe NV/SA, Avenue du
Bourget

Show mare

(@) ! nave read and accept the Toyora
terms of use for services

Privacy Notice - Account
Welcome to My Toyota. These Terms of Use
apply to the services made available from
this website. By using the services on My
Toyota and other related websites where
these Terms of Use are applicable, you are

Show more

Motor Europe NV/SA, Avenue du
Bourget

Show more

| have read and accept the Toyota

terms of use for services

Privacy Notice - Account
Welcome to My Toyota. These Terms of Use
apply to the services made available from

this website. By using the services on My ,
. . All done! We are processing your

T and cther related websites whers
request. Please note that this can take
these Terms of Use are applicable, you are
up to 24 hours.

Show more

: read and accept the Toyota
terms of use for services

Continue using the app

Please follow the instructions shown on the
screen to activate the Connected Services
from the Connected Services Centre in your

MyT app.
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Activate smart charging service in
the app
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ACTIVATE SMART CHARGING SERVICE

Smart Charging

Connected Services Center

Activated Available

Smart Charging

STEP 1 STEP 2

. Service benefits
In the Connected Services Center,

under the Available tab, tap on Smart Charging - charge smarter to get
“Smart Charging". the most from your EV!

Tap on “Activate”.

If you have already activated Smart
Charging service, it will appear
under the Activated tab.
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Creating Toyota Charging Network
Contract
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CREATING TOYOTA CHARGING NETWORK CONTRACT

¥our key to ong, of tffe targe‘stl
public charging’ networks in

STEP 1 .\ STEP 2

»

Belgium

Explore our network

Denmark
You will then be navigated to the Tap on “Explore our network”
Digital Charging Solutions Toyota

portal.

Finland
France
Germany

Ireland

Tap on the country in which you

Italy
Norway 3 need to create a charging contract.

Portugal
Spain
Sweden

Switzerland
United Kingdom
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CREATING TOYOTA CHARGING NETWORK CONTRACT

LOG IN TO MY TOYOTA LOG IN TO MYT

Log in to access all of your saved details Log in to access all your saved data

Email/Username

DCS REQUIRES THE FOLLOWING
PERSONAL DATA:

STEP 3 STEP 4

Username

Unique identifier

Tap on “To allow” to accept that Digital
Charge Solutions can access your data.

Enter your MyT Username and
password.

Refuse

If you have forgotten the password,
you can reset it on the Toyota
regional site.
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CREATING TOYOTA CHARGING NETWORK CONTRACT

1/ 6 steps

Vehicle details

Get started by entering your vehicle details,

and receive special tariff packages tailored
for you.

VIN (Vehicle Identification Number)

STEP 5

The Toyota Charging Network
contract creation flow consists of 6
steps.

Enter the VIN number of your car.

Note to find VIN: In most modern
Toyota cars, you'll find a visible Vehicle
Identification Number through a special
cut-out at the bottom of the
windscreen. Additional VINs are printed
on tamper-proof stickers located just
inside the shut line of the front nearside
door. Earlier models may have a metal
plate instead of a sticker.

[ N S e S LA

Base Fee?
4,95 EUR / month

Charging

Prices may vary depending on the
operator of the charging station.
Please check the valid prices in the
MyT app before you start charging.

Charging abroad
Countries

ck to view country charging rates

Netherlands, Norway, Portugal, Spain,
Sweden, Switzerland, United Kingdom

Extras
Replacement card

7,50 EUR

STEP 6

Digital Charge Solutions displays the
applicable Tariff plan.

Tap "Select” to continue.



3 /6 steps

Your details

Your key to one of the world's largest public
charging networks.

Salutation

Please select

First name

Last name
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CREATING TOYOTA CHARGING NETWORK CONTRACT

STEP 7

Enter your personal details and
address.

4 / 6 steps

Payment details

| want to set up a:

STEP 8

Private account

Company account

Payment options

Enter payment details.

Digital Charge Solutions uses this
payment method for your charging

Credit card

session and monthly subscription
payments.

' PayPal

If you enter a business credit card,
Digital Charge Solutions requires
additional details.

@
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CREATING TOYOTA CHARGING NETWORK CONTRACT

Charging card 6 /6 steps

| have a charging card already Confirmation

STEP 9 Vehicle details STEP 10
Send me a charging card
VIN
Tap on “Send me a charging card”. JTHIGERFVE0V000000 Please review the details you have
Enter your charging card number entered'
Digital Charge Solutions ships the Your details
card to the address that you have
speciﬁed . Personal Details
John Doe
T It usually takes about 5-7 working e R o - Geese
days for the card to be shipped to Ireland
you.

Payment details
If you already have a card, you can Y

enter the number of the charging
card. You cannot use a charging card
thatis already mapped to another
Toyota Charging Network contract.
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CREATING TOYOTA CHARGING NETWORK CONTRACT

@

Voucher

Discover all app
functionalities now and
get started right away

Enter promo code

Download the MyT app

Download on the

[ App Store

STEP 11 P> CoogePiy STEP 12

This completes creating the Toyota
Charging Network contract.

Our terms and conditions and the Please read and agree to Digital
included privacy policy of the Digital .
Charging Solutions GmbH apply. | Charge SOl.UtlonS Terms and S

acknowledge the right of withdrawal and conditions.
the withdrawal form .

Map

Service

Create contract .
Tariffs

Switch country
(Ireland)
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Finding charging stations
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FINDING CHARGING STATIONS

My BZ4X ()

1.782,4 km
50% 8
Where to?

® Connected Services Center

o

g% Unlock charging station

| = A B &

Find Charging Station

Zierikzee

S Tilburg

Roosendaal

liddelburg Goes

Brecht
Terneuzen Turnhout

Antwerp

STEP 1

Lokeren

Ghent

r
ﬁe”
Gavere

On the My Car screen, tap the
chargingicon.

Leuven
Ninov rus
Tienen
H Hannut
i elgium
Soignies

Mons Namur

Charleroi

Ciney

aubeug
Maubeuge Walcourt Dinant

STEP 2

You can view the zoomed-out version of
the map. You can tap a cluster to zoom
in.



Bezange-
Arracourt la-Petite

22

Crévic

Show list
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ZOOMING IN AND APPLYING FILTERS

STEP 3

You can zoom in on the map to view
individual charging stations.

You can tap the Filtericon on the
top right corner to filter the charging
stations.

Filter

e

Type 3

Charging Speed

©

CHAdeMO

©

Household

0 KW 22 KW 43 KW

Payment Access

B8

Charging cable attached

Apply filters

50 Kw

G Reset filters

+100 KW

STEP 4

You can select charging type, speed,
access type, etc. and apply filters.

The map displays an updated view of
charging stations.



Charging Station Detail

Grand Nancy 10 rue du 430.6 km
Chéateau

10 rue du Chateau, 0, 54370
Einville-au-Jard

©

Household

Speed 22 kW AC @
Availability 2/2

Prices
Cable(s) 0

Access RFID

Operator Details

Open 24/7

an
ar Odo |1,|

Unlock Navigate Share

- PROTECTED E8{%%& 41t

VIEWING CHARGING STATION DETAILS

STEP 5

Tapping an individual charging
station displays the details of the
station.

To view pricing information, tap
“Prices”.

Prices

The total price for your charging session
can be a combination of the following
fees:

Time-based Fee

Billed per min

@ 420+ min
@ ~oxw

Billed per 30 min EUR1.32/h

@ 0-420 min
@ =0 kw

STEP 6

The Prices screen displays the pricing
applicable to the selected charging
station.

If itis time-based fee, you need to
ensure that you do not park your vehicle
at the charging station for a long
duration.

NOTE: If you have not created a Toyota Charging
Network contract or no signed in, you cannot view the
price.

@
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Unlocking charging stations
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UNLOCKING A CHARGING STATION

Charging Station Detail

Grand Nancy 10 rue du 430.6 km
Chéateau

10 rue du Chateau, 0, 54370
Einville-au-Jard

©

Type 2 Household

Speed 22 kW AC @
Availability 2/2

Cable(s) 0
Access RFID

Operator Details

Open 24/7

&0

Unlock Navigate

Start public charging session

Scan the QR code available on the charger

STE P 1 to start a charging session

If you have selected a charging
station in the MyT app, you can tap
the “Unlock” button to unlock the
station.

You can also unlock a charging
station using the charging card
given by Digital Charge Solutions.
You do not need to use the MyT app
then.

Enter Station 1D >

STEP 2

The QR code scanner appears. Scan the
QR code on the charging station to
unlock it.

The QR code translates to the charging
station ID and thus the charging station
gets unlocked.

Sometimes, the Charge Point Operators
add marketing details to the QR code to
promote their services. In such cases,
the QR code does not translate to the
charging station ID and you receive an
error.

As a workaround, tap “Enter Station ID”
to manually enter the ID to unlock the
charging station.

NOTE: If you do not see the scanner, ensure that
you have enabled Camera permission to MyT app.

@



- PROTECTED E8{%%& 41t

UNLOCKING A CHARGING STATION

My BZ4X ()

METHOD 2

STEP 1

If you have already driven up to a
charging station, you do not need to
2R, Sdan e find the charging station on the

50% a8 map.

Tap the "Unlock charging station”
button on the My Car screen.

Where to?

® Connected Services Center

o

gg Unlock charging station

=

| = A B &




06

Rating charging stations
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RATING A CHARGING STATION

[Na4] Rooghaun

Carrowkeel
East

Ballindooly »
Polkee

Ballindooley

ePower/wlEXo4ynXy

Tuam Road, H91 N528, Galway

Review

Connectors & Pricing

Prices are shown for:
Test user - Contract 1

CCS
e 10of1available « 30kw DC -
With cable

RFID Card - App

STEP 1

On the charging station details
screen, tap “Review”

@

My reviews

Haukeligrend

HAUGANVEGEN 1, 3885, EDLAND

Edit rating

FROM: DCS: POOL: 12fc0659-1c74-3370-
9540-63f7cfd423b6

Cloppenburger Stralie 22, 49696, Molbergen

Kk kK K revieved o

09/13/21

Edit rating

STEP 2

You can provide star ratings to the
selected station.

You can view your previous rating as
well.

NOTE: You need to create a Toyota Charging Network
contract and be signed in to rate a charging station.

@
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Viewing charging account details
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VIEWING CHARGING ACCOUNT DETAILS

Connected Services Center Smart Charging

Activated Available

Smart Charging

Connected Services

STEP 2

STEP 1

. Service benefits " Y
On the Connected Services Center, Tap “Manage”.
you see Smart Charging under the Smart Charging - charge smarter to get
Activated tab now because the the most from your EV!

service is activated.

Subscription details

Tap “Smart Charging”.

Activation date Aug 24 2021

Expiration date Aug 23 2031
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VIEWING CHARGING ACCOUNT DETAILS

Your key to ong, of tﬁé targe‘st]
public charging’ networks in

STEP 3 "’T"\ \ STEP 4

Belgium

Explore our network

Denmark

Tap the menuicon in the top right
corner.

o Select your country.

France
Germany

Ireland

Italy

Norway
Portugal
Spain
Sweden
Switzerland

United Kingdom
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VIEWING CHARGING ACCOUNT DETAILS

Change language (FR) Service

Prices

Change country (Belgium)

Menu
Service STEP 5 Dashboard STEP 6
. Loading sessions
Prices
. . Contracts . . .
John Doe On the Digital Charge Solutions Tap “Dashboard” to view the summary
menu, tap your name to expand the Invoices of your charging sessions.
menu.

My reviews

Account

Sign out
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VIEWING CHARGING ACCOUNT DETAILS

WE ARE HAPPY TO SEE YOU
AGAIN, JOHN DOE

Here is an overview of your recharge
account.

ACCOUNT

Contact address

name

John Doe
John Doe

Private account STE P 7 STEP 8

E-mail

john.doe@gmail.com

Last invoice

On the Dashboard, you can see the From the menu, you can select

last invoice and your contract Address “Account” to view account details.
d t [ Killeen Rd, Fox-And-Geese
etalts. Common, Dublin
Ireland

€1.07

Contract

Telephone

+3199123456789
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VIEWING CHARGING ACCOUNT DETAILS

INVOICES

Please find your monthly public recharge
bills below.

LOADING SESSIONS

The transactions displayed vary depending
on the infermation transferred by the
operator of the charging station. Temporary
delays may therefore occur. Figures include
VAT, but not additional charges,
international roaming costs or taxes, see

invoices for a full breakdown of public

charging costs. STEP 9 STEP 10

August 1, 2021 - August 31, 2021

Joh tract N . . . .
onncontae You can view monthly charging TBE00001007 EUR1.27 You can view and download invoices.
session details.

September




LIFE HAPPENS WHEN YOU CONNECT

va Connected
/14"7 Services Connected Services are continually improving, therefore visuals and app @

screens in this guide may slightly differ from those seen in your MyT app.



