LET'S GO BEYOND

TOYOTA
HOMECHARGE

USER GUIDE



CONTENTS

—

. Toyota HomeCharge Basics

Adding Your Charger to the MyToyota app
Charging

Charging Schedules

Managing Access

Firmware Updates

Updating WIFI settings

© N o 0 > W N

Troubleshooting

- Authorising the charge
- Randomised Start Delay
- Restricted Hours

- Unlocking the car

- Internet Connection

- Red Warning Light



TOYOTA HOMECHARGE BASICS

RFID ————| ((101))

Label Status of the Status of the EV Charger
LED
A Error LED On Error
Off No error
B Charging LED On EV is fully charged or has stopped charging
Off Not charging
Flashing Charging
Cc EV link LED On A car is connected. The connection is authorized.
Off No car connected
Flashing A car is connected, waiting for authorization
D Internet connection On Connected to the internet
LED Off Not connected to the internet
Flashing Trying to establish internet connection
E EV Charger on/off  On The EV Charger is ON
LED Off The EV Charger is OFF

Flashing

The EV Charger is in setup mode




ADDING YOUR
CHARGER TO THE
MyToyota APP



MyToyota APP

Please ensure that you have the latest version of the MyToyota app installed

2N- Download on the o GETITON

u App Store Google Play

Only this app will ensure the intended operation of your Toyota HomeCharge



PAIRING YOUR TOYOTA HOMECHARGE WITH THE MyToyota APP

STEP 1 STEP 2

My Garage

Open the MyToyota app, log in Owned  Purchased @ Tap on “Chargers” followed by “Add a
using your credentials and tap on \ Charger”.

\

“My Garage”.

2.340,8 km - 418 km
Mileage 82% Range

Yesterday at 13:52

() View Status

Register a Toyota
HomeCharge

Remote Control

®

<

Start Climate

To add your first charger, tap the button
below.

By adding a charger, certain sections of the
Terms of Use & Privacy Notice will apply to you.

X

Add Charger




PAIRING YOUR TOYOTA HOMECHARGE WITH THE MyToyota APP

STEP 4

Add A Charger Serial Number And Location

Tap on “Continue” Enter charger serial number Enter the serial number of your Toyota
. .k
Located on the side of your charger, scan HomeCharge and its [OCatIOH ' The
the top barcode or manually enter the 16- Serlal_ number 1S located on the rlght—
digit serial number in the box below. hand side of the box

The serial number can be typed in or
T scanned using your mobile device's
camera.

=

Adding a charger

Once entered, tap on ‘Add Charger'.

Make sure you're in a strong network signal
area and you have the charger’s 15-digit
serial number and the PIN code from the
letter that came with the charger before

starting.
Serial Number

Setup time: 5 minutes TACWXXXXXXXXXXXX

16 characters with a mix of letters and numbers

Charger Location

United Kingdom

P e

Continue¢ Add Charger

*Please select the United Kingdom in the
charger location to apply local settings

@

XY X7




PAIRING YOUR TOYOTA HOMECHARGE WITH THE MyToyota APP

Enter Pin Code

Enter the PIN code

This 8-digit code is in the letter included
with the charger.

PIN code

2gXXXXXX

Continue

N v

STE P 5 1 vodafone UK 4G 15:46

Charger pairing
Enter the 8-digit, PIN h n
ter the 8-digit, goc.let atca CONNECTING..
be found on the card inside the
[eaﬂ_etl inthe Toyota HomeCha rge Please wait, connection of charger in progress.
packaging.
Searching for nearby chargers
T B |
A.' Validating PIN code
I;N CODE
2gXXXXXX Pairing with charger
EODUCT CODE
TACW? Finalising connection...
— v

Tap on “Continue”.

STEP 6

Allow a few seconds for the app to
confirm the PIN code you entered is
correct and establish a connection with
the Toyota HomeCharge box.

Tip: Please ensure that you have Bluetooth
and Location services enabled for the
MyToyota app



PAIRING YOUR TOYOTA HOMECHARGE WITH THE MyToyota APP

o' vodafone UK 4G 15:46

/7N

©

N

YOUR CHARGER

ISCONNECTED!

Now linked to your account, press Continue to register

your charger’s details

—

Continue

STEP 7

After your charger has established
connection with your MyToyota
account you can click “Continue”.

Charger Details

TACWXXXXXXXXXXXX

Charger nickname

Home charger

T
Save And Contnue

{ =

STEP 8

Enter a nickname for your charger.
Tap on “Save and Continue”.



UK Charging Regulations

Off-Peak Charging

The UK Government has introduced
charging regulations to cope with the
rising demand for energy due to the
increasing number of electric vehicles
(EVs). As a part of these regulations, Off-
Peak Charging has been made the default
setting for chargers. This means that the
use of chargers is restricted during peak
hours, i.e., from 8am to 11am and from
4pm to 10pm, however users can adjust
their Off-Peak hours based on their energy
tariff and driving behaviour.

Itis possible that this restriction may affect

your vehicle charging schedule.

As well as ensuring supply and demand
are well-balanced, the new regulations

Review Off-Peak Charging

Confirm Off-Peak Charging

REVIEW OFF-PEAK CHARGING

STEP 9

After saving your Toyota HomeCharge
unit you will be prompted about the UK
Charging regulations regarding off-peak
charging.

We recommend you choose the option
to "Review Off-Peak Charging” and
disable the Restricted Hours.

By disabling the options shown on the
right, you can charge at any time during
the day.

Restricted Hours

Limit charging to outside peak times

This is required by UK charging regulations
but can be turned off here. When turned
on, it limits the charger to being used
outside of the peak times set here.

Please note, times shown are currently in
the UK time.

Peak Time 1 ()

Start Time

End Time

Peak Time 2

Start Time

STEP 10

To turn-off Restricted Hours,
click on Peak Time 1 and Peak Time 2
via the toggles.

Then tap ‘Save'.

Completed!

That's all!
Now you can enjoy your Toyota
HomeCharge.



REMOVING / READDING THE CHARGER

23:359 "

ST E P 1 < Remove and transfer ownership STE P 2

My Garage
Transfer the charger to a L "
Owned  Shared | Chargers To remove and re-add your HomeCharge: N—— 9 Click “Remove charger from your account
w owner?
to complete the removal.
Default charger [ @) Please scroll up in the “Chargers” page to New owner's email address
find the option: It can now be added to another account, or
Access & sharing Otional yOu Can re-claim the charger.
Quick access turned off, 5 RFID cards added, 0 "Remove and transfer Ownership".
users added
Settings Note: Note:

If you wish to transfer the charger to a new
owner, please enter their MyToyota account
email into the field before completing the
charger removal.

If you intend to re-add the charger to your
Restricted Hours account or another account, please ensure
off you have the PIN code to your charger
before removing it.

Charging history

The PIN code should be provided by your
installer within the information booklet:

Remove and transfer ownership

Add new charger -_—
PIN CODE —
; . - Remove chirger from) account
Charging schedules can be set from the vehicle's PRODUCT CODE
battery status TACW? \\ N
L— 4




CHARGING



THERE ARE THREE WAYS TO START A CHARGE

1. Authorisation in App or 2. Allow access to all or 3. RFID Card

My Garage

Owned Shared Chargers

BOX1

TACW74452351060

Last updated: 18:47

Connected: Via 4G

% Plug: Unattached

3¢ Charging:No

Ready for plug in

Access & sharing
Quick access turned off, 1 RFID card added, O users added

Settings

Access & Sharing
Quick Access
Unlock your charger immediately for any

vehicle

Allow Access For All

Unlock Cable

Charger Cable

RFID Card Access

Manage RFID Card Access
3 RFID cards added

MyToyota User Access

Give other MyToyota app users charger
access

User Access

3 active users




1. AUTHORISATION IN APP

2.340,8 km )
Mileage 82%

Yesterday at 13:52

@ View Status

Remote Control

®

%

Start Climate

418 km
Range

STEP 1

By default settings, authorisation is

required to start a charging session.

This prevents unwanted use of the
charger.

Tap on "My Garage”.

My Garage

Owned Shared @

BOX1
TACW74452351060
1

Last updated: 12:20

J4ll Connected: Via 4G

& Plug: Attached

7‘;& Changing Mo

Ready to charge

Autharis ng

Access & sharing
Quick access turned off, 1 RFID card added, O users added

Settings

STEP 2

Tap on “Chargers” followed by clicking
and holding “Authorise To Charge” for
two seconds



1. AUTHORISATION IN APP

My Garage

Purchased Chargers

st updated: 12:20

Al Connected: Via 4G
@ Plug: Attached

7‘& Chargaig Ma

[(¥) Vehicle plugged in. Authorise
charger to begin charging

-

Authorising

Home charger
TACWXXXXXXXXXXXX

Access & Sharing

Quick access turned off, 3 RFID cards
added, 3 active users

STEP 3

The screen will indicate that access
is being authorised with a spinning
red line around the button.

Chargers

st updated: 12:20

Al Connected: Via 4G
6—4; Plug: Attached

% Changing Mo

(%) Vehicle plugged in, waiting for

end of randam delay to charge

harge Now

What is Random Delay?

Home charger
TACWXXXXXXXXXXXX

Access & Sharing
Qu s lumed off, 3 RFID card
wdded, 3 aclive users

Settings

STEP 4

Wait for the end of the Random
Delay for charging to start; or

override by clicking and holding
“Charge Now” for two seconds.

What is Random Delay?

To prevent surges and to balance
demand for charging electric
vehicles, UK regulators require all
charge points to include a random
delay of up to 10 mins before
charging commences.



My Garage

Owned Shared @

BOX1

TACW?74452351060

Last updated: 18:47

Connected: Via 4G

% Plug: Unattached

7\{’ Charging: No

Ready for plug in

Access & sharing
Quick access turned oft, 1RFID card added, O users added

Settings

2. ALLOW ACCESS FOR ALL

STEP 1

When the charger has the “Allow
access to all” toggle enabled, just
plug in your vehicle to start
charging.

To check the access, click “My
Garage” and tap on “Chargers”.

My Garage

Shared Chargers

BOX1

TACW74452351060

Last updated: 18:47

Connected: Via 4G

% Plug: Unattached
"& Charging Mo

Ready for plugin
&

Authorise To Charge

Home charger
TACWXXXXXXXXXXXX

Access & Sharing

Quick access turned off, 3 RFID cards
added, 3 active users

Settings

STEP 2

Scroll down to locate the charger’s
various settings and options.

Tap on “Access & Sharing”.



2. ALLOW ACCESS FOR ALL

STEP 3 STEP 4

Access & Sharing My Garage

Quick Access Check the toggle positionis on to Owned  Shared  Chergers After connecting your vehicle,

Unlock your charger immediately for any allow access for all. wait for the end of the Random

vehicle BOX1 Delay for charging to start;
You can now plug your car into the ‘ TACW74452351060

Allow Access For All . C . .
charger, and do not need to ‘ Last updated: 12:20 | oroverride by clicking and holding
‘authorise’ the charging session. ‘ all Connected: Via 4G “Charge Now" for two seconds.

Unlock Cable
6?5 Plug: Attached

This also means that the charger will % ChorgngNo
attempt to automatically charge
when any vehicle is plugged into it.

Charger Cable Unlock .
B What is Random Delay?

To prevent surges and to balance
demand for charging electric

Charge Now vehicles, UK regulators require all
charge points to include a random
delay of up to 10 mins before
charging commences.

RFID Card Access

Manage RFID Card Access

3 RFID cards added
What is Random Delay?

MyToyota User Access Home Charger

TACWXXXXXXXX

Give other MyToyota app users charger
access
Access & Sharing

s lumed off, 3 RFID card

User Access Du
wdded, 3 aclive users

3 active users

Settings




3. RFID CARD

STEP 1

Tap your RFID Card on the top right
corner of your HomeCharge, as
shown in the image below.

Your charger will bleep once, and
the third (middle) light will change
from flashing to solid green.

I a

Tip: if you are trying to use an unpaired
RFID Card please jump to the
Managing Access section of this Guide.

My Garage

Owned Shared Chargers

BOX1

TACW74452351060
Last updated: 12:20

all Conrnected: Via 4G

ﬁ Plug: Attached

‘}\’L Charging: No

Charge Now

What is Random Delay?

Home charger

TACWXXXXXXXX

Access & Sharing
Quick access tumed off, 3 RFID card
added, 3 aclive users

Settings

STEP 2

Wait for the end of the Random
Delay for charging to start; or

override by clicking and holding
“Charge Now" for two seconds.

What is Random Delay?

To prevent surges and to balance
demand for charging electric
vehicles, UK regulators require all
charge points to include a random
delay of up to 10 mins before
charging commences.



STOPPING CHARGING

STEP 1 STEP 2

The vehicle has stopped charging

Owned  Purchased  Chargers To stop charging at any time, press Owned  Purchased  Chargers A notification will be received in the
and hold on the "Stop Charging” MyToyota app confirming that charging
icon for two seconds. Last updated: 12:20 has been stopped.

4l Connected: Via 4G

My Garage

st updated: 12:2(

(4l Connected: Via 4G

£3 Plug: Attached Note: & Plug: Attached

Please note stop a charge via the app F ChargngNo
will not release or unlock the cable from
the car. You can do this by pressing the
(5] Vehicle charging ‘unlock’ button on your keyfob.

A‘l:/ Charging: Yes

%) Vehicle charging

Stopping Charge

R

top Charging

Home charger

TACWXXXXXXXXXXXX

Home charger

TACWXXXXXXXXXXXX

Access & Sharing
Quick ss turned off, 3 RFID cards

3 active users

Access & Sharing
Quick access turned off, 3 RFID cards

added, 3 active users

Settings
Settings

Charging History




CHARGING
SGHEDULES



TO START CHARGING - USING A CHARGING SCHEDULE

STEP 1 STEP 2

Mileage

Please ensure that after you create your If you have a schedule but do not
charging schedule, you ‘Authorise’ the wish to wait for charging to start,
charging session via either the MyToyota iy Garage you can override the schedule via
App (shown here) MyToyota app or via the driver’s
screen of your vehicle. *

Battery
Status

Owned Shared Chargers

®r 20%

Or by tapping your RFID card on the BOX1
Charger, TACW74452351060
B 107 * Note: if you unlock your vehicle to
) oSN open the door, you will end any current

Battery Informat:

This authorisation step is still required

i ¢ u ache . . @) EV Ran
. . gt or scheduled charging session and *
when using a charging schedule to R
. W hoedh need to re-start. D m
ging Schedules
ensure the charging starts at the
scheduled time. e @ schedules

Smart Charging

Smart Charging

21«
ChargingSchedule S
(Charge Now [on]
Scheduled Events

Next Event

Access & sharing
Quick access turned off, 1 RFID card added, O users adde:

Settings
[@3:0N/OFF
A12.3km




CREATING A CHARGING SCHEDULE: IN THE CAR

You can set a charging
schedule via your vehicle's
multimedia screen.

Charging schedules will
automatically synchronise
between vehicle and app, and
vice-versa.

Tip:

Vehicles which require permanent
schedules to be set in-car and not via
the app:

RAV4 PHEV

Vehicles which allow full Charging
Schedules to be configured via the

App:

Please find a video walkthrough by
scanning or clicking the QR code.

bz4X, C-HR PHEV, Prius PHEV

@


https://www.youtube.com/watch?v=qO3IQtllimw

CREATING A CHARGING SCHEDULE: IN THE CAR
2

STEP 1

To create a charging schedule:

Please click on the car con, then within the
‘Vehicle’, choose ‘Charging Schedule'.

v x Add event STE P 2
Wed
- , Sk i Click on the Add Event option within
‘\/ the Battery Status page.
& Start and stop at set time Choose your preferred type of
Schedule and enter the start time.



CREATING A CHARGING SCHEDULE: IN THE APP

My Garage

5,366 mi
Mileage

Remote Control

%

Start Climate

STEP 1

To create a charging
schedule:

Please click on the battery
icon on the homepage.

1 4G (. )

Battery status

= 10%

Range status

) EV range

EV range with A/C

Charging schedule

(D Create schedule

Public Charging

% Charging History

Please activate a charging contract to access
your Public Charging History

STEP 2

Click on the Create Schedule option
within the Battery Status page.

Tip:

Vehicles which require permanent
schedules to be set in-car and not via
the app:

Toyota: RAV4 PHEV

Vehicles which allow full Charging
Schedules to be configured via the

App:

Toyota: bZ4X, C-HR PHEV, Prius PHEV

@



CREATING A CHARGING SCHEDULE: IN THE APP

Charging schedule STE P 3 < Add schedule STE P 4

Select time Choose the preferred times
Click ‘Add a schedule’ g for the vehicle to charge..
Using the ‘Repeat’ function, you can

repeat the same schedule over
different days:

Set stop time

Stop time

Repeat

- Finally, please tap ‘Save schedule'.

No schedule set

Please tap the 'Add a schedule’ button below
to set the time you want your car to begin
charging. Tlp
Please remember to authorise the
charging session each time you plug

in!

This is to prevent unauthorised use

@



&

MANAGING ACCESS



MANAGING ACCESS

STEP 1

My Garage Access & Sharing

Owned Shared Chargers TO manage access to your Charger, Quick Access TO VieW or add RFlD Cal’d access, tap on

tap on “Access & Sharing". Unlock your charger immediately for any "Manage RFID Card Access”.
vehicle

BOX1

TACW74452351060
N Allow Access For All

@usass Last updated: 18:47

Connected: Via 4G
Unlock Cable

% Plug: Unattached
"‘pf:', Charging Mo

Charger Cable

Ready for plug in RFID Card Access

4
E‘ Manage RFID Card Access
3 RFID cards added
Authorise To Charge

MyToyota User Access

Give other MyToyota app users charger

Access & sharing
access

Quick access turned off, 1 RFID card added, O users adde

User Access

Settings 3 active users




MANAGING ACCESS - ADDING A RFID CARD

Manage RFID Card Access

These cards have access to the Charger at

all times.

Card number: XXXXXXXXXXXX

Jon Brown

Card number: XXXXXXXXXXXX
Sarah Smith

Card number: XXXXXXXXXXXX

Paul Jackson

Card number: XXXXXXXXXXXX

N
Acd RFID Card

STEP 3

To add a RFID card, tap on “Add
RFID card”.

Please ensure you have your RFID
card with you (this was supplied
with your charger)

We have already paired the plain
RFID card with your box (pictured
left).

The spare RFID card with logo
(pictured right) can be paired by
following the next steps.

Add RFID Card

Tap your RFID card on the
charger

This registers the card and allows it to
authorise access

STEP 4

Scan your RFID card on the top right
side of the charger, over the semi-circle
icon (pictured).



MANAGING ACCESS - ADDING A RFID CARD

Add RFID Card

Cardholder details

The RFID card was successfully detected

by the Charger. You can add an optional

card nickname.

Card number
XXXXXXXXXXXX

Card nickname

Optional 4 - 15 character name to make it more
memorable

STEP 5

You can then give the card a
nickname and tap on “Save”.

Manage RFID Card Access

RFID card successfully added
and now authorised to operate
the Charger.

Card number: XXXXXXXXXXXX

John Brown

Card number; XXXXXXXXXXXX
Sarah Smith

Card number; XXXXXXXXXXXX

Paul Jackson

Add RFID Card

STEP 6

The card is then added to the MyToyota
app and can be used to operate the
charger.



MANAGING ACCESS - ADDING A RFID CARD

Manage RFID Card Access

These cards have access to the Charger at
all times.

Card number: XXXXXXXXXXXX

Card number: XXXXXXXXXXXX
Sarah Smith

Card number: XXXXXXXXXXXX
Paul Jackson

Card number XXXXXXXXXXXX

Add RFID Card

To give a nickname to a card already
in the app, tap on the card number.

RFID Card Nickname

Card nickname

John Brown

Optional 4 - 15 character name to make it more
memorable

STEP 8

Type in the card nickname and tap on
“Save”.



MANAGING ACCESS - REMOVING A RFID CARD

STEP 1 STEP 2

Manage RFID Card Access

To remove a RFID card, swipe left on

These cards have access to the Charger at .
the RFID card to remove it.

all times.

Confirm the removal by tapping on
“Remove RFID card”.

mber: XXXXXXXXX

pwin

Card number: x
Sarah Smith

Are you sure you want to
remove this RFID card?

This will also delete all it's associated
data.

Card number: XXXXXXXXXXXX
Paul Jackson




Access & Sharing

Quick Access
Unlock your charger immediately for any

vehicle

Allow Access For All

Unlock Cable

Charger Cable Unlock

RFID Card Access

Manage RFID Card Access
3 RFID cards added

MyToyota User Access

Give other MyToyota app users charger
access

User Access

3 active users

MANAGING ACCESS - ADDING A USER

STEP 1

If you would like to authorise
someone else access your charger,

you can do so via the MyToyota app.

To add or remove users, tap on
“User Access”.

Manage User Access

These users will have access to the
Charger to charge their vehicle once they
accept the invite. They won't have access
to the Charger settings.

XXX XXXXX@gmail.com Active

XXX XXXXX@gmail.com Active

XXXXXXXXXX@hotmail.com Pending

STEP 2

To add a user, tap on “Add User”.



MANAGING ACCESS

STEP 3

Add User

Manage User Access

Enter the new user’'s email address N :
, ; . ew user added. They will
XXX XXXXX@gmail.com and tap on “Continue”. receive an email inviting them to

User’s email address

The email address they will use for the MyToyota app to start using the Charger.

XXX XXXXX@gmail.com

XXX XXXXX@gmail.com

XXX XXXXX@hotmail.com Pending

XXX XXXXX@gmail.com Pending

Add User

STEP 4

The new user will be added, and they
will receive an invitation by email to
begin using the charger.



MANAGING ACCESS - REMOVING A USER

STEP 1 STEP 2

Manage User Access

To remove a user, swipe left on that
user.

To confirm the removal, tap on “Remove

These users will have access to the "
user .

Charger to charge their vehicle once they
accept the invite. They won't have access
to the Charger settings.

Active

seconduser@hotmail.com Pending

Are you sure you want to remove this user?
This will also delete all the associated data.

Add User
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FIRMWARE UPDATES



FIRMWARE UPDATES WITH THE MyToyota APP

STEP 1

Within the MyToyota app, tap on
“My Garage”.

2.340,8 km - 418 km
Mileage 82% Range

Yesterday at 13:52

() View Status

Remote Control

®

<

Start Climate

3
A Unlock

My Garage

Owned Shared

Default charger

Access & sharing

Quick access turned off, 5 RFID cards added, 0
users added

Settings

Restricted Hours
Off

Charging history

Remove and transfer ownership

Add new charger

Charging schedules can be set from the vehicle’s
battery status

STEP 2

Tap on “Chargers”

Scroll up to locate “Settings”.

Tip:
‘Firmware updates’ describe software
updates available for the charger itself.

The charger’s firmware is updated via
the MyToyota App.

Updates will be made available when
any new features are introduced to the

HomeCharge ecosystem.

Please ensure to check occasionally for

any new updates.



FIRMWARE UPDATES WITH THE MyToyota APP

STEP 3 STEP 4

< Charger firmware

Settings

Tap on “Install v X.X.X" to begin the

Under the heading ‘Charger }
install.

Firmware’you can see the version Version installed
your Toyota HomeCharge unitis
currently operating. If you are
running an old or outdated firmware

version the arrow will appear. Firmware v1.8.0 Please note your Toyota HomeCharge
unit may need to complete more than
one update to be running the latest
firmware which will increase the
estimated install time for the update.

Charger nickname

Toyota HomeCharge

The install will take between 10-20
Update available : minutes.

Charger location

Country

Uniffas Kinadem Click the arrow to prOCeed- you run the risk of using obsolete software
won't benefit from the latest improvements.

View release notes

Energy tariff

Tariff type
Hone selected For example, the image shown here
requires two updates; the firstis v1.6.9
tov1.7.1, the second to update from
v1.7.1t0 1.8.0. You can see which
updates you require by clicking to
download the View Release Notes’
option.

Charger firmware

Version 1.6.9 installed

Update available

Internet connection

Connection type

4G This example would therefore take

between 20 to 40 minutes to complete.

@




FIRMWARE UPDATES WITH THE MyToyota APP

Settings

Charger nickname

Toyota HomeCharge

Charger location

Country
United Kingdom

Energy tariff

Tariff type

None selected

Charger firmware

Installing firmware v1.8.0
Charger actions will be disabled until the
installation has completed

Internet connection

Connection type
4G

STEP 5

After clicking to activate the update,
you will see the loading wheel and
text confirming the update has
begun.

Note the Toyota HomeCharge must
have an active and stable internet
connection to complete the update.

For the duration of the install, you
will be unable to charge.

Please note the charger’s LED lights
will illuminate during the update
process, including the red ‘warning
light'.

My Garage

Owned Purchased Chargers

st updated: 12:20

Connected: Via 4G

% Plug: Unattached
o€

9% Chargng No

QQ Firmware update in progress.

Charger actions disabled.
Last updated at 10:28

Home charger

TACW144452621234

Access & Sharing
Quick access turned off, 3 RFID cards

added, 3 active users

Settings

STEP 6

At the end of the update, the charger will
turn off and on again, which may
prompt a ‘lost internet connection’
notification in the app.

After turning back on, please wait for
the internet connection to establish.

You can visit the Settings page to
confirm the update was successful.

Charger firmware

‘ersion 18,0 installed




CHANGING
INTERNET
SETTINGS



Settings

CHARGERLOCATION

Country
United Kingdom

ENERGY TARIFF

Tarift type
Flat

CHARGER FIRMWARE

Version 1.8.0 installed

Latest version is installed

INTERNET CONNECTION

Connection type
Wi-Fi

CHANGING INTERNET SETTINGS

STEP 1

Your Toyota HomeCharge will be
configured through either 4G or
WIFI by the installer.

You can change between 4G and
WIFIl via the MyToyota App.

To change internet connection
settings, you can do this within:

My Garage > Chargers > Settings

Please then click on “Connection
Type”.

Change Connection Type

To change the connection type of your

charger, make sure:
Bluetooth is enabled on your phone

Your mobile device is near the
charger during the setup

The home charger is not in use and
unplugged from the vehicle

No firmware updates are currently in
progress for the charger

STEP 2

Please follow the advice shown and
click Continue to open the Change
Connection page.



CHANGING INTERNET SETTINGS

Connection Type

Charger Connection Type

Select your preferred type of connection to
control and monitor your charger.

Connection Type

® Wi-Fi
You can edit the pre-set Wi-Fi settings
by tapping the "Edit Wi-Fi settings” button

Ethernet

4G

STEP 3

Choose your preferred connection

type between 4G, WIFI and Ethernet.

This is useful if your charger loses
internet connection for any reason.

If choosing 4G. Simply save the settings and
the charger will attempt to connect to 4G.

Depending on the 4G signal in your area, you
may or may not wish to use WIFl instead.

Note: Ethernet physical connection

Please note you will require an engineer to
support you in connecting an Ethernet cable, if
you wish for a hard-wired connection.



Connection type

CHANGE WI-FISETTINGS

To update your internet access, please enter your preferred
Wi-Fi network name and password. Please remember that

they may also be case-sensitive.

Wi-Fi name

Enter the Wi-Fi name

Maximum 32 characters

Wi-Fi password
Enter the Wi-Fi password o

For security reasons, please ensure your password is between 8 to 64

characterslong.

Only Wi-Fi networks operating at 24GHz are supported; 5GHz
networks are not compatible.

How to find out if you have 2.4GHz or 5GHz Wi-

Finetwork

CHANGING INTERNET SETTINGS

STEP 3

If choosing WIFI:

The App will obtain the WIFI name that
your mobile or tablet is connected to
automatically.

Please check the WIFI shown is correct
and enter your home’s WIFI name if
not.

After entering your WIFI password,
please press Save to confirm the
settings.

Tip: This information is usually displayed on
your WIFI router and should be checked for
case sensitivity.

Connection type

CHANGE WI-FISETTINGS

To update your internet access, please enter your preferred

Wi-Fi network name and password. Please remember that

they may also be case-sensitive.

Wi-Finame
Home WIFI1 12345

Maximum 32 characters

Wi-Fi password

FrTae— [®)]
For security reasons, please ensure your password is between 8 to 64

characterslong.

Only Wi-Fi networks operating at 24GHz are supported; 5GHz
networks are not compatible.

How to find out if you have 2.4GHz or 5GHz Wi-

Finetwork

STEP 4

Click Save to complete the settings
change.

Note:

If your router is configured to support
5GHz connections only:

It is necessary adjust your router’s
settings to support 2.4GHz with dual
band, and there is additional
information on this in the app.

Please consult with your router’s manual
if unsure.

(A
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1. Authorising the charge

TROUBLESHOOTING
LA

X
:

Why am | not able to Charge? o N If “Allow Access for All” is disabled in the Access and Sharing
BOX1 section of My Toyota
The most common reasons you mMmay N

experience an issue with a charging To start charging, you will need to authorise the charging
session, even if using a Charging Schedule.

session: e

After plugging in the Toyota HomeCharge to your vehicle, to
start charging you must either tap on the top right of the charger

. with your supplied RFID card or click on “Authorise To Charge”
1. Authorising the charge within the App

Ready for plug in

2. Randomised Start Delay

3. Restricted Hours
: 2. Randomised Start Delay (always enabled)

4. Unlocking the car ' Y Y

] i o mp o To prevent surges from multiple chargers starting at the same
5. Internet Connection time UK regulations require a randomised start delay of up to 600

_ _ " seconds at the start of each charging session.
6. RedWarning Lights =
Whetis Bandom Delay? This can be overridden by pressing the “Charge Now" button to

Home charger 2 start charging.

TACWXXXXXXXXXXXX



TROUBLESHOOTING

1774 il % @ 3. Restricted Hours
< Ofi-peak charging By default, charging is prevented during Peak Hours due to pre-set
2 Regulations.
Why am I not able to Charge' LIMIT CHARGING TO OUTSIDE PEAK TIMES
Trrkseandradby LN chimprremistions it e o Charging is disabled by default with the following hours
turned off here. When turned on, it limits the charger to
The mOSt Common reasons you may being used outside of the peak times set here.Ple.gase 0800 - 1 1 OO aﬂd 1600 - 2200
eXperlenCG an |ISsue Wlth a Charglﬂg note, times shown are currently in the UK time.
session: —— © However, this restriction can be easily disabled in the “Restricted Hours”
section of the App.

PEAKTIME 2

1. Authorising the charge

4. Unlocking the Car whilst Charging
Should you unlock your vehicle whilst charging, the charging
session will be interrupted and will need to be reauthorised:

2. Randomised Start Delay

Restricted Hours

- The car and the charger create a 'digital handshake’ of agreement
on power available and suitability to charge.

3
4. Unlocking the car

5. Internet Connection . .
- Unlocking the car ends this agreement between the car and

charger, unlocking the cable from the car side.

6. RedWarning Light

- Torestart charging simply take out the cable from the car, then
reinsert, and authorise charging via the app or your RFID card.

@



TROUBLESHOOTING

5. Internet connection Front panel Lights: How do | know the charger is online ?

The second LED indicator (from the bottom) on your charger will be solidly lit when

: . . the internet connection is established.
At time of installation your charger would be connected to

either 4G or WIFI. The LED indicator will be flashing when WIFI or 4G is not connected.

If the internet connection is not established for your

charger, you can use the authorised RFID cards to start (% é
charging sessions. o= i
® ®
A linked RFID card will always allow you to start charging ? %
without internet. Please see the RFID charging section of Connected qmm ':h:‘ Not Connected
this guide. o o
How do | change between 4G and WIFI ? How can | re-connect the internet if it is showing as Not Connected?

If you experience any internet connection issues, or wish to

Please restart the charger, turning it off for 5 minutes and turning it back on again.
change between 4G and WIFI:

, o On restart, the charger will attempt to reconnect to the 4G network or your home WIFI
You can do so easily from the App. Please visit:

If you would like to change your WIFI name/password (e.g. new router), you can adjust the

My Garage - > Charger - > Settings -> Internet Connection WIFI settings from within the Charger settings within the app.

Please see more details on this within the “Changing

e ) S , Within My Garage - > Charger - > Settings -> Internet Connection
Internet Connection” pages earlier within this guide.

@



TROU BLES HOOTI NG 2. Firmware is on a ‘bridge’ version

Firmware level 1.7.1 is a ‘bridge’ firmware which is non-operative, and must be

6. Red Warnlng nghts updated further to 1.8.X and above for the charger to become operational.
The top light on the charger will illuminate in red when updating firmware, or An update from 1.6.9 to 1.8.x will pass through 1.7.1, and can occasionally get
when the charger has a fault. The known faults and ways to resolve are ‘stuck’ mid-update.

described below.
Action:

This is the only situation in which you can update the firmware, whilst the red

If none of the aavice here helps, please contact Toyota Custormer Support to . IS |
light is illuminated.

arrange an engineer visit,

1) The charger is updating its firmware.

3. Locking mechanism has faulted
2) Firmware is on a bridge firmware (1.7.1 firmware).

Please firstly check the car has been unlocked, and the car-side cable removed.
3) Locking mechanism has faulted.

If then you are unable to remove the cable from the charger:

Action:

] ] ] Please use the ‘Unlock Cable’ function in the MyToyota, found under:
1. Firmware is updating My Garage > Chargers > Access & Sharing > Unlock Cable
This is normal. The charger will illuminate all LED lights while updating. The If that does not release, please reboot the charger, turning it off and on again via
device will also reboot during this process. the Matt-E trip switch.
Action: If that does not allow the charger to release, you will need to request an
If a firmware update fails for any reason, you can re-start the firmware update engineer visit to help. Toyota GB Customer Support can assist you in arranging
again from within the Toyota or Lexus App. an engineer.

@



EVERY FEATURE COUNTS

We're here for you!

Please follow the QR code to find your complete Toyota HomeCharge

Owner’s Manual and the telephone number for our dedicated Toyota
HomeCharge customer support team.

Connected Services are continually improving, therefore visuals and app screens in
this guide may slightly differ from those seen in your MyToyota app. 04/25 v4
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