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ON BOARDING



ONBOARDING WITH THE MyToyota APP

STEP 1 STEP 2

My Garage

Open the MyToyota app, log in Owned  Purchased Tap on “Chargers” followed by “Add a
using your credentials and tap on Charger”.
“My Garage”.

2.340,8 km =
Mileage 82%

Yesterday at 13:52

@ View Status

Register a Toyota
HomeCharge

Remote Control

®

To add your first charger, tap the button
below.

<%

Start Climate

By adding a charger, certain sections of the
Terms of Use & Privacy Notice will apply to you.

3
A Unlock

P

Add Charger

) @




ONBOARDING WITH THE MyToyota APP

STEP 4

Add A Charger Serial Number And Location

Tap on “Continue” Enter charger serial number Enter the serial number of your Toyota
. .k
Located on the side of your charger, scan HomeCharge and Its |.OC8tIOﬂ ' The
the top barcode or manually enter the 16- Serlal_ number 1S located on the rlght—
digit serial number in the box below. hand side of the box

The serial number can be typed in or
T scanned using your mobile device's
Lot camera.

Adding a charger

Once entered, tap on ‘Add Charger'.

Make sure you're in a strong network signal
area and you have the charger’s 15-digit
serial number and the PIN code from the
letter that came with the charger before

starting.
Serial Number

Setup time: 5 minutes TACWXXXXXXXXXXXX

16 characters with a mix of letters and numbers

Charger Location

United Kingdom

— ———

Continue Add Charger )
*You must provide the correct country

location to avoid any legal issues.

s X




ONBOARDING WITH THE MyToyota APP

STEP 5 | 1 ' vodafone UK 4G 15:46 ] \! STEP 6

Enter Pin Code Charger pairing
Allow a few seconds for the app to confirm
Enter the PIN code Enter the 8-digit alphanumeric PIN CONNECTING the PIN code you entered is correct and
This 8-digit code is in the letter included code that can be found on the card establish a connection with the TOyOta
with the charger. inside the leaflet, in the Toyota Please wait, connection of charger in progress. HomeCharge box.

HomeCharge packaging.

PIN code v/ Searching for nearby chargers

2GXXXXXX

Tap on “"Continue”.

Validating PIN code

Pairing with charger

Finalising connection...

Continue

E v




ONBOARDING WITH THE MyToyota APP

STEP 7 STEP 8

‘ ' vodafone UK 4G 15:46

Charger Details
Enter a nickname for your charger.

After your charger has established Tap on “Save and Continue”.

connection with your MyToyota
account you can click “Continue”.

TACWXXXXXXXXXXXX

YOUR CHARGER
ISCONNECTED!

Now linked to your account, press Continue to register

Charger nickname

Home charger

your charger’s details

a—t
P

Continue

"

Save And Continue

—— ®




UK Charging Regulations

Off-Peak Charging

The UK Government has introduced
charging regulations to cope with the
rising demand for energy due to the
increasing number of electric vehicles
(EVs). As a part of these regulations, Off-
Peak Charging has been made the default
setting for chargers. This means that the
use of chargers is restricted during peak
hours, i.e., from 8am to 11am and from
4pm to 10pm, however users can adjust
their Off-Peak hours based on their energy

tariff and driving behaviour.

It is possible that this restriction may affect
your vehicle charging schedule.

As well as ensuring supply and demand
are well-balanced, the new regulations

Review Off-Peak Charging

Confirm Off-Peak Charging

ONBOARDING WITH THE MyToyota APP

STEP 9

After saving your Toyota HomeCharge unit
you will be prompted about the UK
Charging regulations regarding off-peak
charging.

You can either accept the off-peak hours by
selecting “Confirm Off-Peak Charging” or
choose to modify the times to suit your
needs by selecting “Review Off-Peak
Charging”.

Off-peak charging

Limit charging to outside peak times

This is required by UK charging regulations
but can be turned off here. When turned
on, it limits the charger to being used
outside of the peak times set here.

Please note, times shown are currently in
the UK time.

Peak Time 1 ()

Start Time

End Time

Peak Time 2

Start Time

STEP 10

If you choose to “Review Off-Peak
Charging” you can set the peak times you
would like to avoid charging and click
“Save” to save your preferences.
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FIRMWARE UPDATES WITH THE MyToyota APP

2.340,8 km =
Mileage 82%

Yesterday at 13:52

@ View Status

Remote Control

®

<%

Start Climate

3
A Unlock

STEP 1

Open the MyToyota app, log in
using your credentials and tap on

“My Garage”.

My Garage

Owned Purchased Chargers

(#) Vehicle plugged in. Authorise
charger to begin charging

K4

Authorise To Charge

Home charger

TACWXXXXXXXXXXXX

Access & Sharing

Quick access turned off, 3 RFID cards
added, 3 active users

Settings

STEP 2

Tap on “Chargers” followed by
“Settings”.



FIRMWARE UPDATES WITH THE MyToyota APP

Charger firmware

Version 1.6.9 installed

Update available

Internet connection

Connection type
4G

Charger location

Country
United Kingdom

STEP 3

Under the heading ‘Charger
Firmware’you can see the version
your Toyota HomeCharge unitis
currently operating. If you are
running an old or outdated firmware
version the arrow will appear.

Click the arrow to proceed.

< Charger firmware

Version installed

Update available

Firmware v1.8.0

By checosing not to install software upd

you run the risk of using obsolete softwh
wen't benefit from the latest improvements.

View release notes

STEP 4

Tap on “Install v X.X.X" to begin the
install.

The install will take between 10-20
minutes.

Please note your Toyota HomeCharge
unit may need to complete more than
one update to be running the latest
firmware which will increase the
estimated install time for the update.

For example, the image shown here
requires two updates; the firstis v1.6.9
tov1.7.1, the second to update from
v1.7.1t0 1.8.0. You can see which
updates you require by clicking to
download the View Release Notes’
option.

This example would therefore take
between 20 to 40 minutes to complete.

@



FIRMWARE UPDATES WITH THE MyToyota APP

< Settings

Charger firmware

Installing firmware v1.8.0

Charger actions will be disabled until the
installation has completed

Internet connection

Connection type
4G

Charger location

Country

United Kingdom

STEP 5

After clicking to activate the update
(“Install v X.X.X"), you will see the
loading wheel and text confirming
the update has begun.

Note the Toyota HomeCharge box
must have an active and stable Wi-Fi
connection to complete the update.

< My Garage

Owned Purchased Shared Chargers

) Firmware update in progress.
Charger actions disabled.
Last updated at 10:28

BHBOX 4 V2

TACWXXXXXXXX

Add charger

I @] <

STEP 6

For the duration of the install, you will

be unable to use the Toyota
HomeCharge box .



FIRMWARE UPDATES WITH THE MyToyota APP

10:53 4= oy

{ Firmware update successfully installed for BH BOX...

Qwned Purchased Shared Chargers

33 Charger not connected to the
internet, please check your
connection.
Last updated at 10:53

BH BOX 4 V2 7

TACWXXXXXXXX

Add charger

Il @) <

STEP 7

To complete the update, your
Toyota HomeCharge box will be
required to perform a restart, you
may notice the app update showing
the internet connection is lost.

Please allow a few minutes for the
power to turn back on and for the
Wi-Fi connection to be
reestablished.

< Settings

Charger firmware

Version 1.8.0 installed
Latest version is installed

Internet connection

Connection type
4G

Charger location

Country

United Kingdom

STEP 8

After a few minutes, the connection will
return, and you can visit the Settings
page to confirm the update was
successful.
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MANAGING ACCESS

STEP 1 STEP 2

My Garage Access & Sharing
Owned  Purchased  Chargers To manage access to your charger, Quick Access To view or add RFID Card access, tap on

tap on “Access & Sharing". Unlock your charger immediately for any "Manage RFID Card Access”.
vehicle

Allow Access For All

Unlock Cable

Charger Cable Unlock
(#) Vehicle plugged in. Authorise
charger to begin charging

RFID Card Access

K4

Manage RFID Card Access

3 RFID cards added
Authorise To Charge

MyToyota User Access

Home charger

TACWXXXXXXXXX XXX Give other MyToyota app users charger

access

Access & Sharing

Quick access turned off, 3 RFID cards
added, 3 active users

User Access

3 active users

Settings




MANAGING ACCESS - ADDING A RFID CARD

Manage RFID Card Access

These cards have access to the Charger at
all times.

Card number: XXXXXXXXXXXX

Jon Brown

Card number: XXXXXXXXXXXX
Sarah Smith

Card number: XXXXXXXXXXXX
Paul Jackson

Card number: XXXXXXXXXXXX

VN
Acd RFID Card

STEP 3

To add a RFID card, tap on “Add
RFID card”.

Ensure you have your RFID card with
you, this was supplied with your
charger.

Add RFID Card

Tap your RFID card on the
charger

This registers the card and allows it to
authorise access

STEP 4

Scan your RFID card on the top right
side of the charger, over the semi-circle
icon (pictured).



MANAGING ACCESS - ADDING A RFID CARD

Add RFID Card

Cardholder details

The RFID card was successfully detected

by the Charger. You can add an optional

card nickname,

Card number
XXXXXXXXXXXX

Card nickname

Optional 4 - 15 character name to make it more
memorable

You can then give the card a
nickname and tap on “Save”.

Manage RFID Card Access

RFID card successfully added

and now authorised to operate
the Charger.

Card number: XXXXXXXXXXXX

John Brown

Card number; XXXXXXXXXXXX
Sarah Smith

Card number; XXXXXXXXXXXX

Paul Jackson

STEP 6

The card is then added to the MyToyota
app and can be used to operate the
charger.



MANAGING ACCESS - ADDING A RFID CARD

Manage RFID Card Access

These cards have access to the Charger at
all times.

Card number: XXXXXXXXXXXX

Card number: XXXXXXXXXXXX
Sarah Smith

Card number: XXXXXXXXXXXX

Paul Jackson

Card number XXXXXXXXXXXX

To give a nickname to a card already
in the app, tap on the card number.

RFID Card Nickname

Card nickname

John Brown

Optional 4 - 15 character name to make it more
memorable

STEP 8

Type in the card nickname and tap on
“Save”.



MANAGING ACCESS - REMOVING A RFID CARD

STEP 1 STEP 2

Manage RFID Card Access

To remove a RFID card, swipe left on

These cards have access to the Charger at .
the RFID card to remove it.

all times.

Confirm the removal by tapping on
“Remove RFID card”.

mber: XXXXXXXXX

wWn

Card number: x
Sarah Smith

Are you sure you want to
remove this RFID card?
This will also delete all it's associated

Card number: XXXXXXXXXXXX
Paul Jackson




MANAGING ACCESS - ADDING A USER

STEP 1 STEP 2

Access & Sharing Manage User Access

Quick Access If you would like to authorise To add a user, tap on “Add User”.
These users will have access to the

Unlock your charger immediately for any someone else access your cha rger, Charger to charge their vehicle once they

vehicle you can do sovia the MyToyota app. accept the invite. They won't have access

to the Charger settings.

Allow Access For All
To add or remove users, tap on

"User Access”.

XXX XXXXX@gmail.com Active

Unlock Cable
XXX XXXXX@gmail.com

Charger Cable Unlock
XXXXXXXXXX@hotmail.com Pending

RFID Card Access

Manage RFID Card Access
3 RFID cards added

MyToyota User Access

Give other MyToyota app users charger
access

User Access
3 active users z N

Add User

~




MANAGING ACCESS

User’s email address

XXX XXXXX@gmail.com

The email address they will use for the MyToyota app

STEP 3

Enter the new user’'s email address
and tap on “Continue”.

Manage User Access

New user added. They will
receive an email inviting them to
to start using the Charger.

XXX XXXXX@gmail.com

XXX XXXXX@gmail.com

XXX XXXXX@hotmail.com Pending

XXX XXXXX@gmail.com Pending

STEP 4

The new user will be added, and they
will receive an invitation by email to
begin using the charger.



MANAGING ACCESS - REMOVING A USER

STEP 1 STEP 2

Manage User Access

To remove a user, swipe left on that
user.

To confirm the removal, tap on "Remove

These users will have access to the "
user .

Charger to charge their vehicle once they
accept the invite. They won't have access
to the Charger settings.

Active
XXX XXXXX@g

XXX XXXXX@hotmail.com

Are you sure you want to remove this user?
This will also delete all the associated data.

Add User




MANAGING ACCESS - REMOVING A USER

STEP 3

Manage User Access

You will see that the user is removed
from the list.

These users will have access to the
Charger to charge their vehicle once they
accept the invite. They won't have access
to the Charger settings.

XXX XXXXX@gmail.com

XXX XXXXX@hotmail.com

Add User




CHARGING



TO START CHARGING

My Garage

Owned Purchased @

(#) Vehicle plugged in. Authorise
charger to begin charging

K4

Authorise To Charge

Home charger
TACWXXXXXXXXXXX

Access & Sharing

Quick access turned off, 3 RFID cards
added, 3 active users

Settings

STEP 1

There are three ways to charge your
vehicle:

1. Authorisation in App

2. Allow access to all

3. RFID card, tap on HomeCharge

Note: Make sure there are no pre-
set charging schedules in the
vehicle’s multimedia which would
override your action. Refer to your
Owners Manual for further
guidance.

If the charger has the “Allow access
to all” toggle enabled, just plug in
your vehicle to start charging.

To check the access, click “My
Garage” and tap on “Chargers”.

My Garage

Owned Purchased Chargers

(#) Vehicle plugged in. Authorise
charger to begin charging

K4

Authorise To Charge

Home charger

TACWXXXXXXXXXXX

Access & Sharing

Quick access turned off, 3 RFID cards
added, 3 active users

Settings

STEP 2

Tap on “Access & Sharing”.



Access & Sharing
Quick Access
Unlock your charger immediately for any

vehicle

Allow Access For All

Unlock Cable

Charger Cable Unlock

RFID Card Access

Manage RFID Card Access
3 RFID cards added

MyToyota User Access

Give other MyToyota app users charger
access

User Access

3 active users

TO START CHARGING

STEP 3

Check the toggle position is on to
allow access for all.

Chargers

[(¥) Vehicle plugged in, waiting for
end of random delay to charge

t updated at 13:52

Charge Now

What is Random Delay?

Home charger

TACWXXXXXXXX

Access & Sharing
Quick ess lumed off, 3 RFID card

STEP 4

Wait for the end of the Random
Delay* for charging to start; or
override by clicking and holding
“Charge Now” for two seconds.

*What is Random Delay?

To prevent surges and to balance
demand for charging electric vehicles,
UK regulators require all charge points
to include a random delay of up to 10
minutes before starting the charging
process.



TO START CHARGING - AUTHORISING TO CHARGE

2.340,8 km @D
Mileage 82%

Yesterday at 13:52

@ View Status

Remote Control

®

%

Start Climate

=

Unlock

STEP 1

If the charger restricts access to all,

authorisation is required.

Tap on "My Garage”.

My Garage

Owned Purchased

(¥) Vehicle plugged in. Authorise

charger to begin charging

Author ge
Home chart

TACWXXXXXXXXXXXX

Access & Sharing
Quick access turned off, 3 RFID cards
added, 3 active users

Settings

STEP 2

Tap on “Chargers” followed by clicking
and holding “Authorise To Charge” for

two seconds



TO START CHARGING - AUTHORISING TO CHARGE

My Garage

Owned Purchased Chargers

(¥) Vehicle plugged in. Authorise
charger to begin charging

\[Z

Authorising

Home charger

TACWXXXXXXXXXXXX

Access & Sharing

Quick access turned off, 3 RFID cards
added, 3 active users

STEP 3

The screen will indicate that access
is being authorised with a spinning

red line around the button.

My Garage

Chargers

[(¥) Vehicle plugged in, waiting for
end of random delay to charge

st upgated at

Charge Now

What is Random Delay?

Home charger
TACWXXXXXXXXXXXX

Access & Sharing
»ss tumed off, 3 RFID card

users

Settings

STEP 4

Wait for the end of the Random
Delay* for charging to start; or
override by clicking and holding
“Charge Now” for two seconds.

*What is Random Delay?

To prevent surges and to balance
demand for charging electric vehicles,
UK regulators require all charge points
to include a random delay of up to 10
mins before starting the charging
process.



TO START CHARGING - AUTHORISING TO CHARGE

STEP 5
The Charger was successfully

authorised.
A notification will confirm when a

charging session has been successfully
authorised, and charging will begin.

2.340,8 km @D
Mileage 82%

Yesterday at 13:52

© View Status

Remote Control

®

o

Start Climate




TO START CHARGING - OVERRIDING A SCHEDULE

Battery Status

®r 20%

Battery Informat

=) EV Range 60 km

Charging Schedules

® Schedules

Smart Charging

Smart Charging

STEP 1

If charging does not start after
authorisation due to a pre-set
schedule on vehicle, you can

override the schedule via the
MyToyota app or via the multimedia of
your vehicle (pictured below).

21«

Charging Schedule S A
Charge Now [on] O P
Scheduled Events v/h
Next Event

[B8:0N/Of
A 1 243km

Chargers

¥} Vehicle plugged in, waiting for
end of random delay to charge

Charge Now

What is Random Delay?

Home charger
TACWXXXXXXXXXXXX

Access & Sharing

user

Settings

STEP 2

Wait for the end of the Random
Delay* for charging to start; or
override by clicking and holding
“Charge Now” for two seconds.

*What is Random Delay?

To prevent surges and to balance
demand for charging electric vehicles,
UK regulators require all charge points
to include a random delay of up to 10
mins before starting the charging
process.



CHARGING - VEHICLE FULLY CHARGED

MyToyota

The vehicle is fully charged

2.340,8 km e
Mileage 100%

Yesterday at 13:52

@ View Status

Remote Control

®

¥

Start Climate

STEP 1

Once the vehicle is fully charged, a
notification will be received via the
MyToyota app.



STOPPING CHARGING

My Garage

Owned Purchased Chargers

(%) Vehicle charging

Home cha

TACWXXXXXXXXXXXX

Access & Sharing
Quick access turned off, 3 RFID cards

added, 3 active users

Settings

STEP 1

To stop charging at any time, press
and hold on the "Stop Charging”
icon for two seconds.

The vehicle has stopped charging

Owned Purchased Chargers

(%) Vehicle charging

Stopping Charge

Home charger

TACWXXXXXXXXXXXX

Access & Sharing

ss turned off, 3 RFID cards

Settings

Charging History

STEP 2

A notification will be received in the
MyToyota app confirming that charging
has been stopped.



EVERY FEATURE COUNTS

Connected Services are continually improving, therefore visuals and app screens in
this guide may slightly differ from those seen in your MyToyota app.
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