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1. The Promoter 

The promoter is: Toyota (GB) Plc (registered under company number 00916634 at Great 

Burgh, Burgh Heath, Epsom, Surrey KT18 5UX). 

2. The promotion 

2.1 In celebration of the 5 millionth Toyota manufactured in the UK, the Promoter will select 5 

customers at random who will win back the purchase price of their Corolla in accordance 

with these terms and conditions.  

3. How to enter 

3.1 The promotion will run from 24 October 2024 (the "Opening Date") to midnight on 31 

December 2024 (the "Closing Date") inclusive (“Promotion Period”).  

3.2 Customers who place an order, make payment and register an Eligible Vehicle during the 

Promotion Period at a Toyota Authorised Retailer in the UK will automatically be entered 

into a prize draw to win back the purchase price (as set out in 5.2) of their Eligible Vehicle.  

3.3 Eligible Vehicles are standard UK right-hand drive Corolla Hatchback, Corolla Touring 

Sport and Corolla Commercial (“Eligible Vehicle”)   

3.4 Eligible Vehicles purchased outside the Promotion Period or through a different sales 

channel do not qualify.  

3.5 By purchasing an Eligible Vehicle during the Promotional Period, you are agreeing to be 

bound by these terms and conditions. 

3.6 Please see toyota.co.uk/discover-toyota/stories-news-events/corolla-family-news for a 

copy of these promotion terms and conditions.  

4. Eligibility 

4.1 Subject to any other provisions of these terms and conditions, this promotion is open to 

UK customers aged 18 years or over, except: 

(a) staff of the Promoter or staff of its holding or subsidiary companies; 

(b) staff of agents or suppliers of the Promoter or its holding or subsidiary companies, 

who are professionally connected with the promotion or its administration; or 

(c) members of the immediate families or households of (a) and (b) above. 

https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Ftoyota.co.uk%2Fdiscover-toyota%2Fstories-news-events%2F&data=05%7C02%7Charbinder.chahal%40tgb.toyota.co.uk%7C0de133f1ab9b4514f4b108dcf506b626%7C52b742d13dc247acbf03609c83d9df9f%7C0%7C0%7C638654656381499369%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2ScQPk28VWAqohYek8HG76yYxKZihGQzenB%2FSrea6Mk%3D&reserved=0
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4.2 In entering the promotion, you confirm that you are eligible to do so and eligible to claim 

the prize. The Promoter may require you to provide proof that you are eligible to enter the 

promotion. 

4.3 There is a limit of one entry per customer order, regardless of number of Eligible Vehicles 

purchased on that order. For example, where several Eligible Vehicles are purchased on 

a single order, this will equate to one entry to the draw, however where a single customer 

orders two (or more) Eligible Vehicles each on separate orders, this will equate to one 

draw entry per order.  

4.4 The Winners are limited to one prize (a refund of one Eligible Vehicle as set out in 5.2 

below) per winning entry. 

4.5 Entries on behalf of another person will not be accepted.  

4.6 In the event an Eligible Vehicle is rejected by a customer post registration, that customer 

will be excluded from the draw. 

4.7 The Promoter reserves all rights to disqualify you if your conduct is contrary to the spirit 

or intention of this promotion. 

5. The prize 

5.1 After the Closing Date, 5 (five) customers will be selected at random from all eligible 

entries and will be refunded the purchase price of their Eligible Vehicle (“Winners”).  

5.2 The Winners will only be refunded the purchase price of their Eligible Vehicle. This 

includes the retail price of the Eligible Vehicle, and any attached accessories bought at 

the time of purchase of the Eligible Vehicle. For the avoidance of doubt this does not 

include insurance, service plans/servicing, fuel or any other associated costs. 

5.3 Where the winner has purchased their Eligible Vehicle via finance agreement: 

(a) the Promoter will refund the Winner the cost equivalent to the purchase price of 

their Eligible Vehicle and attached accessories (as set out in 5.2 above). Costs 

relating to the finance agreement are not included and will not be refunded. 

(b) It is the sole responsibility of the Winner to ensure they reimburse the relevant 

finance company accordingly. 

5.4 The prize is not negotiable or transferable. 
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5.5 Once the Winners have been chosen, they will be contacted directly by the Promoter for 

their bank details. The Promoter will then facilitate the payment directly into the Winner’s 

chosen bank account. There will be no cash alternative available.  

6. Winners 

6.1 The random selection by the Promoter is final and no correspondence or discussion will 

be entered into. 

6.2 The Promoter will contact the Winners personally as soon as practicable after the random 

selection, using the email address provided with the purchase documentation. If the 

Promoter is unable to contact a Winner within 30 days, a new Winner will be selected at 

random from all remaining eligible entries. This process will be repeated until all prizes are 

fulfilled.   

6.3 The Promoter must either publish or make available information that indicates that a valid 

award took place. To comply with this obligation the Promoter will  send the surname and 

county of the prize Winners to anyone who contacts the Promoter via 

https://www.toyota.co.uk/help-centre or writes to the address set out in condition 1 

(enclosing a self-addressed envelope) within one month after the Closing Date of the 

promotion.  

6.4 If you object to your surname or county being published or made available, please contact 

the Promoter at https://www.toyota.co.uk/help-centre. In such circumstances, the 

Promoter must still provide the information and winning entry to the Advertising Standards 

Authority on request.  

7. Claiming the prize 

7.1 If you are the Winner of the prize, please allow 30 days from the date of notification for the 

refund to be processed. 

7.2 The prize may not be claimed by a third party on your behalf. 

7.3 The Promoter will make all reasonable efforts to contact the Winner. If the Winner cannot 

be contacted or is not available or has not claimed their prize within 30 days of the date of 

notification, the Promoter reserves the right to offer the prize to the next eligible entrant 

selected from the correct entries that were received before the Closing Date. The next 

Winner will be selected in accordance with the same process and eligibility criteria.  

7.4 The Promoter does not accept any responsibility if you are not able to take up the prize. 

https://www.toyota.co.uk/help-centre
https://www.toyota.co.uk/help-centre
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8. Limitation of liability 

8.1 Insofar as is permitted by law, the Promoter, its agents or distributors will not in any 

circumstances be responsible or liable to compensate the winner or accept any liability for 

any loss, damage, personal injury or death occurring as a result of taking up the prize 

except where it is caused by the negligence of the Promoter, its agents or distributors. 

Your statutory rights are not affected. 

8.2 The Promoter will not be liable for any mistakes by the Winner in providing their bank 

details. It is the sole responsibility of the Winner to ensure the correct bank details are 

given to the Promoter. 

9. Data protection and publicity 

9.1 The Promoter will only process your personal information as set out in their Privacy Policy 

https://www.toyota.co.uk/footer/privacy-policy and to the extent necessary to administer 

this Promotion See also condition 6.3 with regard to the announcement of winners. 

9.2 If you have opted-in to receive further information or marketing from any of the Promoter’s 

partners, or any other third party involved in the administration of this promotion, you 

accept and agree that third party will be responsible for processing your personal data and 

such use will be governed by its privacy policy. The Promoter does not accept any liability 

for personal data processed by any third party and You must contact the third party direct 

in respect of any such processing. 

10. General 

10.1 If there is any reason to believe that there has been a breach of these terms and 

conditions, the Promoter, at its sole discretion, reserves the right to exclude you from 

participating in the promotion. 

10.2 The Promoter reserves the right to void, suspend, cancel, or amend the prize promotion 

where it becomes necessary to do so, with no liability to any participant or third party. 

10.3 In the event of a conflict between these terms and any other terms or instructions related 

to this promotion, these terms and conditions take precedence. 

10.4 These terms and conditions are governed by English law and are subject to the exclusive 

jurisdiction of the English Courts.  

https://www.toyota.co.uk/footer/privacy-policy
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