
  
  
 
  
 
  
 

TOYOTA TYRE AND 
ALLOY PROTECTION

 
 

QUICK REFERENCE GUIDE

YOU CAN CLAIM FOR:

•   
 

 
  

WHAT’S COVERED:
 
 
 
 

KEY INFORMATION 

•  
 

 
 

CUSTOMER PAYMENT METHODS:

•  Up-front in full 
•  12, 24 or 36 Months 0% instalment agreement  
  (Participating Centres only). 

 
 

.

WHAT’S EXCLUDED:

•
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 THE REPAIRER NETWORK! 
• 

 
 Repair at a convenient time and location (limitations apply)• 
 

• 
 

CLAIMS PROCESS
Quick and easy  
claims process via 
toyota.insurethat.com

Toyota Tyre and Alloy Protection helps to preserve the 
appearance of your customers’ tyres and alloys, which can be 
easily damaged on the road by potholes, nails, debris or high 
kerbs.

•

5 tyre replacement claims allowed during 
the lifetime of the policy 
15 alloy repairs allowed during the lifetime 
of the policy 
Unlimited puncture repairs over the lifetime 
of the policy

Any claim which is not reported within 30 days of 
discovery of the incident
Any tyre with less than a minimum of 2mm of tread 
remaining
General wear and tear or neglect is not covered
Damage because of poor maintenance of the vehicle, for 
example, running tyre pressure too low
Non-standard manufacturer speci�cation alloys
Non-standard manufacturer speci�cation tyres
Damage caused by road tra�c accidents
Theft of the tyre and/or alloy wheel
Chrome alloy(s), or alloy(s) of a split rim construction
Any alloy(s) that are chrome or ball polished, two tone 
painted alloy, plastic trims, wheels with hollow spoke 
technology, carbon wheels, etched or acid dipped, 
wheels �tted with lip protection

 

•
•

Toyota Tyre and Alloy Protection also contributes to / covers 
the cost of the repair or replacement of tyre(s) and alloy(s) 
that have su�ered accidental or malicious damage.

No excess to pay
60 days European cover per annum provided
30 days to make a claim
When making a claim, the no claims discount on the vehicles 
motor insurance will not be a�ected
Up to £300 contribution towards new tyres per claim
£150 contribution* towards alloy replacement if repair is not 
possible

*Terms and conditions apply. Please read policy wording
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•
•

•
•

Repairs/ replacements are completed quickly and e�ciently by
one of our specialist trained technicians

Fully mobile repair process for alloy wheel

•

•

Standard tyres and run �at tyres
Standard and diamond cut alloys

•

•

Toyota Tyre & Alloy Protection is arranged by Toyota Insurance Management UK Limited, trading as Toyota Insurance Services, registered in England, Company No. 14297877. Registered O�ce: 7th Floor, 52-56 Leadenhall Street, London, EC3A 2BJ. Authorised 
and regulated by the Financial Conduct Authority (FCA). Firm Reference Number: 983839. Toyota Tyre & Alloy Protection is underwritten by Novus Underwriting Limited on behalf of Millennium Insurance Company Ltd, regulated by the Gibraltar Financial Services 
Commission (“GFSC”) under the Financial Services (Insurance Companies) Act to carry on insurance business. Reg No. 82939. Its principal o�ce is PO Box 1314, 13 Ragged Sta� Wharf, Queensway Quay, Gibraltar, GX11 1AA. Novus Underwriting is a trading name 
of Novus Underwriting Limited, which is an Appointed Representative of Consilium Insurance Brokers Limited, authorised and regulated by the FCA (Ref: 306080). Novus Underwriting Limited is registered in England (No. 10844265). Registered address 4th Floor, 
34 Lime Street, London, EC3M 7AT, United Kingdom. Toyota Tyre & Alloy Protection is administered by Nukula Limited, trading as InsureThat which is authorised and regulated by the FCA No. 616475. Nukula Limited is registered in England and Wales (Company 
Number: 07646376), registered o�ce: Sterling House, Sitka Drive, Shrewsbury Business Park, Shrewsbury, Shropshire, SY2 6LG. Toyota Financial Services is an agent of the insurer in respect of the sale of these products. Toyota Financial Services is authorised and 
regulated by the FCA registered number FRN310226. This can be veri�ed at the FCA website www.fca.org. uk/register or by phoning 0800 111 6768. Toyota Financial Services (UK) PLC. Registered O�ce: Great Burgh, Burgh Heath, Epsom, KT18 5UZ. Registered in 
England with Number 02299961. Authorised and regulated by the FCA. (NOVEMBER 23)


